
From the article, “Reacting Effectively When Your Partner Says or Does Something That You Don't Like or Agree With” - 
Copyright to Brent J. Atkinson – www.thecouplesclinic.com 

 
 

 
 

 “Stop it!  I’m 
listening!” 

 “Just explain why 
you’re so mad!” 

 
 
 

 

Harsh attitude 

(More emphatically) “Please 
stop!  I feel like you’re putting me 

down!  I’m listening!” 
 

 

“I’m trying to keep an open 
mind and be flexible; are you 
really going to dismiss me?” 

Walk away. 

 

She’s inflexible / closed-minded. 

 

She is flexible and willing to give and take. 

 If your first impression is that her 
perceptions, reasoning or expectations 
are “off” (inaccurate, unrealistic, 
excessive, short-sighted or substandard), 
consider that she might have information 
you don’t have, or you could be biased, 
and there might be more than one 
legitimate way to look at situations or 
issues like this one.   

 Hear her out and refrain from disputing 
or debating what she is saying before she 
is able to explain fully. 

 Acknowledge the part of her explanation 
that you can understand or agree with, 
even if you can’t agree with everything 
she’s saying. 

 If you can’t agree fully with her 
perspective, explain your point of view, 
but also convey open-mindedness and 
willingness to give and take. 

 

  

Harsh attitude 

She’s inflexible / closed-minded. 
 

Begin a fresh 
conversation without a 
chip on your shoulder. 

 

 

In your mind, don’t make a big deal 
of her temporary inflexibility. 

 

 

If her inflexibility persists, 
refuse to continue 
business as usual. 

She has a harsh attitude (using 
derogatory words, putting you 

down, disgusted, etc.). 

 
She’s upset, but not harsh. 

When Your Partner Conveys Dissatisfaction or Disapproval First 

(Note:  If your partner becomes physically aggressive or threatening, use the guidelines offered in “When Your Partners’ Thinking or 
Actions Seem Wrong” instead of those offered in this chart) 

 


